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Abstract We are studying ” Anshin” while using the Internet. In order to obtain ” Anshin”
while using the Internet, we are discussing about the actual solution for control of anxieties. We
conducted 23 web-based questionnaires for anxieties about each Internet services in 2011. At
the questionnaire, we asked about 1) kind of anxiety, 2) the reason for anxiety, 3) the solution
for reducing anxiety and so on. In this paper, We show the result about online shopping and

auction by each about 110 people. And, we also show our consideration about that.
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