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How should we treat personal data of
deceased users on Social Media?

AKIKO ORITAf!

What should be done on personal data of a deceased user? Online privacy has been discussed only for “live”
people. However, through “social” media, a user is not able to fully control their information, including other
users’ mentions and aggregation and accumulation of information posted on social media. Even if passed away, it
would effect to others though no one is basically allowed to have a credential of a deceased user. This paper
overview principal social media services’ policy for deceased users information treatment. There are several ways
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to treat an account, but it seems no way to show intentions of (deceased) users themselves.
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