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Disaster Communications as a new application of trust

YUKO MURAYAMA™ YOSHIASAITO™  DAI NISHIOKA™

Just after the Tohoku earthquake and tsunami on 11 March 2011, we supported the suffered areas in terms of information and
communication technology for about four months intensively. Throughout the support activity, we came across a new research
are which we call “disaster communications.” This paper report on our activity as well as disaster communications as a new
application on trust. Trust has been researched as a multi-disciplinary concept. It has been researched in psychology, sociology
and economics for long. It has been researched in information science since nineties and its recent application includes
recommendation and reputation systems. Trust has been long researched in the area of risk communications and recently in
disaster prevention. On the other hand, in disaster communications we have so many entities from different backgrounds and
need to perform immediate decision-making in many occasions. Emergency management information systems has been studied
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in the U.S. and the Europe. We introduce some of them.
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Figure 1 The loosely-coupled organization for support
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