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How to assist “assistive interface”

MICHIAKI YASUMURA

In this paper, the author would like to describe about the appropriate assistance and inappropriate assistance. For the examples of
inappropriate assistance, excessive assistance and under-assistance are described. Also soft-assistance and hard-assistance, direct
manipulation and intelligent agent, tight rein and loose rein, signifier and Web are described for explanation. The common base
for robot and human is also refereed. Finally, the author would like to mention about what is good assistance and the challenge

for future.
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