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The effects of knowledge and experience
for Anshin on information security from users
without technical knowledge

Dai Nishioka' Yasuhiro Fujihara” Yuko Murayama®

In this paper, we clarify the factors of Anshin with the information security technology in
online shopping. The users have different levels of knowledge for each user. They have
different usage frequencies of online shopping for each user. We report how the Anshin
factors would relate to the difference of the knowledge and the experience. In this survey,
we analyzed with factor analysis and analysis of variance. As a result from factor

analysis, we extracted “Perceived benevolence”, “Perceived competence and integrity”,
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“user impression” and “Perceived reputation of the company provided by a third party”.
Furthermore, as results from analysis of variance, we found that knowledge about the
information security would influence “user impression” and “Perceived reputation of the
company provided by a third party”. We found that the technical knowledge on security
and users experience would influence on “Perceived reputation of the company provided

by a third party”
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