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Abstract: Software requirements elicitation is a cooperative work by stakeholders. It is important for project
managers and analysts to understand stakeholder concerns and to identify potential problems such as im-
balance or lack of stakeholders. This paper presents a technique and a tool which visualize the strength of
stakeholders’ interest of concerns on two dimensional screens. The tool generates anchored maps from an
attributed goal graph by AGORA, which is an extended version of goal-oriented analysis methods. It has
stakeholders’ interest to concerns and its degree as the attributes of goals. Additionally an experimental eval-
uation is described, whose results show the user of the tool could identify imbalance and lack of stakeholders
more accurately in shorter time than the case with a table of stakeholders and requirements.
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Fig. 1 Example of an attributed goal graph.
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Table 1 Satisfaction matrix for Goal N54.
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Fig. 2 Two-layered layout for a biparate graph.
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Fig. 3 Layout with Anchored Map (1).
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Fig. 4 Layout with Anchored Map (2).
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Fig. 5 Two-layered layout of a goal graph for a biparate graph.
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Table 2 Goal graphs for the experiment.
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Table 3 Task assignment and results.
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