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What information is needed to help earthquake
victims?
- Clarification of information needs based on
iterated interviews -

Yoshie Sagata’ Daisuke Asai’ Takehiko Ohno' and
Yoko Asano’

To discern the information needs of earthquake victims, we conducted interviews with
thirty-one earthquake victims who lived in Sendai-shi and Ishonomaki-shi. We analyzed
their communication activities in a 6-month period starting just after the earthquake.
First, they tried to communicate with their family and friends. Second, they collected
information of emergency evacuation areas. Third, they collected information to rebuild
their life. It is important to convey useful information in response to their location,
condition and communication equipment, all of which change over time.
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