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Analysisof Evaluation Expressionsfrom the
viewpoint of Effectiveness of Information Use

Yasuhiro Takayama' and Yoichi Tomiura'"

This paper describes an analysis result of evaluation expressions with their causes and
evaluation situations such as focus points of view in the product review articles. A
potential purchaser of a particular product may want to read the other users’ opinions
such as evaluation expressions of the products from the articles on bulletin boards. The
conventional methods are based on evaluation expression dictionaries that are
constructed from general thesauri and are enhanced by a kind of machine learning
method by using huge corpora. However, the evaluation expressions extracted by those
methods do not necessarily suitable for potential consumers. To begin with, one cannot
judge whether the evaluation expressions without their causes or evaluation situations
are coincide with one’s interests or situations. Hence, we only extract the evaluation
expressions with their causes or evaluation situations that have a high degree of usability
and we aim to improve extracted accuracy. We have compared the extracted result by our
proposed method with those by conventional evaluation dictionary-based method, and
considered the retrieval method for same kind of evaluation information.
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