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Recently, information system has been used by everyone because of the spreads of broad- 0000000000000 0000000000nNoNoDoNonNnoDo0ooooonoonnn
bands and information devices. In the system, customers have various requests, and service
providers provides various services. gbobobobobooobooooooooobo.coooooooooboboobooo
In this paper, we model the system as a VCHS(Various Customers, Heterogener- 000000000000 00000000000000000Nooooooonoonon
ous Server) queueing model by considering the various kinds of customers and service
providers. Then, we propose the design method for the system by using the customer’s gooboooobooooog.

cooperation and customer’s retrial to the system.
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