[RIVF AT 7, 538, Wi e T30 )L(DICOMO201 1) > EI Y L] FR234E7H

BHEX1) T ICBETHHBD G
A—HERRELERDED
ZERHHD =D Web FRE D E

wRA, BEREEL,  HIIET

PERDEHRE X =) 7 4 FHTTIE, BEEEZEHOZ VAT AE2EMETH 2N
PR ES 2D EEZLNTE . L, Hlxa) 7 g HiFck
WTC, BEMERD LT TR, BLERIET 2FNAMHER VAT A& BRitT
LHIENKETHDL. AFETIE, Kozl TEREX=) 7 1 I1CBET2m
m N —FofFHREX 2 )T 0 HIFCBET 2R VEOER O & 1T o 72 A
BT, MR —FoF T4 ra v SRICB T AEREX 2 ) T4
BT 2 R ROBERZH ST 57201, FHtxa VT BT 5%
N —FOEFERZM LT 3452 5B EFH L, 998 A& 5 RIZIT-
JoWeb 7o 7 — RHEIZOWTGRAR S, N 2 To 7ok 5,  “Ba k7 2
MZIIF % Competence” ,  “BEIs” , “BlLA” , “MAE” ©4KFEHH
L. F, BOLTAUVIArYyavEr 72 FH LTS a—YLengd
WA ITA a7 ERHHAL WS 2—F0EWE W @Ik 52T
LR DBERNE DR H D DRI 2D TEREITY, TORRIZOVTH
HEI5.

A survey of factor on Anshin
for users without technical knowledge
about Information Security by Web survey

Dai Nishiokar, Yasuhiro Fujihara® and Yuko Murayamar

Traditional research on security has been based on the assumption that users
would feel Anshin when provided with secure systems. When systems are
secure, it is not necessarily the case that users feel Anshin. We have conducted
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a user survey on Anshin with the users of information security technology
using factor analysis. We conducted a Web survey once again with around nine
hundred ninety-eight subjects with the new questionnaire and extract the factors
of Anshin. As the result of the factor analysis, We found four factors such as
"Competence of Cognitive Trust ", "Kinddness", "Familiarity" and "fame ". In
addition we report that we considered difference between the users who uses
online shopping on Ansin and the users who uses online shopping on non
Ansin.
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R2EMEBEEROEREF =2V 7 4 KT DR LEDOETF T — 1751 KRIRFNRE =T8I (BLLTH U IFA v vay BT EFIA)

2 3 4 5 6

7 -.077 .043 -.084 -.004 -.017
8 .023 .065 -.128 -.030 .019
9 JA21 -.076 .108 .004 -.067
10 .012 -.021 .056 .001 .266
4 .025 -.047 .098 .164 .108
3 -.114 .145 .327 -.146
26 .087 .308 -.157 .067
16 -.005 -.211 -.012 .130
17 -.022 -.036 .002 .017 -.049
15 .095 -.026 -.066 -.035 .183
18 -.005 -.027 312 .058 -.051
33 .039 .160 -.019 .010
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32 -.030 .027 .065 .020
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24 -.164 .003 .091 221 .098
27 .016 -.189 .326 .059 .018
25 .064 -.108 .049 142 .060
28 .017 .018 .203 112 -.035
6 -.029 -.022 .044 .033
5 -.009 -.088 107 114
2 137 .220 -.102 -.206
13 .055 -.008 -.023

12 .023 .057 .007

14 -.022 .356 -.017
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