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Analysis of Consumer Decision Factors utilizing
0 O Factor Dictionary and Word Positions

SHO KAWANAKA, T AKIHIRO MivaTa,f!
RYUICHIRO HIGASHINAKA,? TAKAHIDE HosHIDE'!
and Ko Fujyimura f!

We propose a method for analyzing factors for consumer decisions. We de-
fine factors as events or conditions that provide people with the opportunity to
consume products or services, and factor words as words that represent each
factors abstractly. Our method uses Factor Dictionary, that consists of words
meeting the predefined requirements, to improve the precision of extracting
factor words that are frequently used. We also employ the word position infor-
mation within the document to obtain rare factor words. Compared to baseline
methods, our method offers better performance in extracting factor words.
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