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Chatplexer: Supporting extraction of
important opinions in an oral presentation
where a text-chat is concurrently used

TomMovyAa KoOBAYASHI and KAZzusHI NISHIMOTO

Recently, there have been many attempts that use short-text-exchanging me-
dia concurrently like a chat in a face-to-face meeting in order to obtain various
opinions from wider viewpoints by more audience. Such media are free from
some restricts of the face-to-face meeting, e.g. a rule of turn taking. However,
it is actually difficult for a presenter to pay attention on the chat while he/she
is presenting. He/she cannot discuss on important chat opinions in his/her pre-
sentation. In this paper, we propose a “cross-channel reply” (XCR) that allows
the audience to reply the contents of the face-to-face meeting channel from the
chat channel. By analyzing the XCRs, we attempt to automatically estimate
the important chat opinions using J4.8 decision tree. We implement a novel
chat system named “Chatplexer,” which is equipped with XCR function. We

conducted user studies using Chatplexer. As a result, we found that more than
half of the important chat opinions belong to trees whose root nodes are XCR
messages, and that using XCR information the precision ratio is improved.
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