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Abstract To establish proper security, it is important for us to use security products or tools
appropriately. Sometimes, it is often seen that a system fails to establish security because it has
some usability problems that bring it into improper settings or operation.

In this paper, we investigate usability problem of commercial off-the-shelf anti-virus softwares.
At first, we conduct formative evaluation of those software by employing individual non-expert
users and find usability problems of them. Next, we discuss design and development of anti-virus
software which solves the found problems.
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