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Abstract  Nowadays, the internet became one of a social infrastructures. But, there are so many people who use the 

internet with some anxieties, because of high spread & usability of the internet. Such situation is not good for people but 

also for the internet. So, we are set the achievement of producing “Anshin” for the various internet services as final target. 

At first, we interviewed some group as preparatory investigation. The consideration about it made us set the reduction of  

the anxieties for some internet services as first target. For the target, we proposed an anxiety provoking model and 

surveyed with questionnaires to evaluate it. 
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