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Abstract We have conducted the user survey on Anshin of the users for the information security
technology by questionnaire and factor analysis. However, those question items in the questionnaire might
not be enough to extract Anshin factors correctly, because we did not review those items scientifically.
From this viewpoint, we used brainstorming and KJ method to review the questionnaire. As a result, we
come up with two new types of question items. This paper reports on our findings.
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