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Real-Time Purchase Data Visualization
for Improving Online Shopping Experience

Hiroyuki Kamo® and Soh Masuko®®

With the increase of internet users, the e-commerce market for consumers has been
growing year after year, but on the other hand, it is pointed out that many of the internet
consumers are hesitating to do shopping at internet shops. In this paper, we propose a
method for visualizing real-time customer purchase information of a product sold in an
online shopping service. We have visualized the customer purchase information by
representing the information as characteristics of human like icon. As a result of
applying the method to an actual online shop, there were significant increases in CTR
and CVR, which indicated that this could improve user's online shopping experience.
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