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Using Microblog for Syndromic Surveillance

NaoTO OKAMURA, ! KAZUHIRO SEKI'!
and KUNIAKI UEHARAT!

There are roughly two types of syndromic surveillance; One uses informa-
tion from medical institutions and another gathers information from the Web.
The information used by the latter, such as consumer generated media (CGM),
may reflect more real-time events and thus may be more useful for syndromic
surveillance since detecting early infection of a target syndrome prevents wider
spread of the syndrome. This paper investigates the usefulness of CGM, specif-
ically microblogs, for syndromic surveillance focusing on influenza. We collect
a number of microblog posts (tweets) which include symptoms of influenza and
study their size and transition against those of reported true influenza cases.
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