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The Factor of the Sustainability Improvement in
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We examine a factor to maintain the continuity of the interactive interaction between
human and computer to catch a design guideline of the dialogue system how continuity is
high. The experiment performed the discourse analysis and the impression evaluation
experiment of the dialogue system that implemented each factor. As a result, we made
clear that, 1) betraying an impression for the system of the user, 2) giving an actual
feeling hearing the talk of the user, were effective for continuity improvement.
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