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A De31gn and Implementatmn of The Trouble Ticket. System
usmg Classification of management process and keyword extraction mechamsm

. YutakaIzumi  Tetsutaro Uehara -
Center for Information Science, Wakayama UmverSIty

‘  Abstract

It becomes important to manage networks for providing stable service for their users. With the expanding
local area networks, the scheme of the network management has been changing from- centralized: to
distributed manner, thus sharing and exchanging network information, using: trouble ticket system and
others, among network administrators has become more important. In this paper, we address problems and
requirements around currently available trouble ticket system in. the case that they applied for the-local
area network marnagement. And we propose the trouble. ticket system mechanism. described - as

~classification of management process and keyword extraction mechamsm and describe its design and a

trial implemantation.
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