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Effectiveness of Spam E-Mail Countermeasure Reflecting User’s Demands:
A Case Study in Yamaguchi University |
Yutaka HISANAGA T, Manabu SUGI 1, Atsushi OSA § , Hidetoshi MIIKE %
T Media and Information Technology Center, Yamaguchi Universify

1 Graduate School of Science and Engineering, Yamaguchi University

Abstract E-mail is 2 typical and an important information tool in management and educational research activity at university.
Exploswe increase of a large amount of spam e-mails has brought a crisis of e-mail communications. A mechanism is required to
exclude spam e-mails. Conventional countermeasures for spam e-mails commit a misjudgment to the normal e-mails. The
misjudgment and the increase of the financial cost prevent to introduce an effective countermeasure to the spam e-mails.

Considering situation of e-mail environment, recently, we introduced a spam e-mail measure reflecting user’s demands. We were
able to infroduce the measure rather easily, and to decrease the cost, and finally to achieve an enough effect. In this paper, we introduce
a case study and discuss about the effective spam e-mail measures.

Keyword spam mail measures, barracuda SPAM Firewall, postfix, LDAP authentication
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