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Construction of an investigation system of
user account with Web interface.

Takeshi SAKURADA T Miyuki ISHIBASHI | Yoichi HAGIWARA |
T Information Media Center, Tokyo University of Agriculture and Technology

This paper describes a.database system for information service management and an investigation
system of user account with Web interface. Since there are some risks that user accounts of infor-
mation service is used illegally if once they are not used or administrated, periodical investigation of
usage and invalid process of unused accounts are required. Thus, we constructed a database system
and an investigation system of user account with Web interface. Regarding information service user
confirmation, collection rate was more increased with web than with paper. Besides, it has been
clarified date of user response is concentrated on the day email with questionnaire has been sent
or the next day, and respondents decide to answer soon after reading email. With this result, we
could raise the collection rate of response by sending unanswered respondents the email to press
them to answer. We are going to classify the characteristics of non-respondent in future.
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