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Persona Scenario Method Applied for Telecom Service
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Telecommunication services are expected to efficiently reflect user requests.
Software developed for application to these services must incorporate the neces-
sary service specifications for end users and not add any unnecessary specifica-
tions. The persona scenario technique, which establishes virtual characters that
determine these specifications, provides this result for Web services. Therefore,
this proposal incorporates the technique of specifying communication services
by using the persona scenario. More specifically, content sharing services that

use the SIP dial-up are taken as examples. The persona of two people were
determined through user interviews, and these determined the specifications
by two methods: the first being the method normally used for Web services
and the other being the proposed method, which extends the weight putting
evaluation with the relation between caller and callee. A service prototype was
developed on the basis of this specification, and the users compared it with
the specifications from the personae. The users indicated that the proposed
method was suitable for making decisions on service specifications. Moreover,
the possibility was shown that difference results will appear according to user’s
chance of communications.
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Fig.1 Service provisioning model.
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Fig.2 Overview of SIP dial-up system.
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Table 1 Targets and profiles for depth interview.
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Fig.3 Developed personas (part).
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Fig.4 Message flow charts of each specification.
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Table 2 Score decision.
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Table 3 Service specification evaluation using usual method.
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Table 4 Service specification evaluation using proposed method.
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Fig.5 System for user’s evaluation experiments.
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Fig.6 Results of user’s evaluation experiments.
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