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Application service providers are responsible not only for maintaining their information
systems but for the customers' business to be fault tolerant through the provided services. 1
Business failures are caused by the environments and users of the services so that they EDI

are context sensitive and uncertain. Human operations are central to recover those

failures. This paper tries to make efficient the decision makings and tasks amalgamated

in the human operations by identifying implicit knowledge. The recovering process

proposed is comprised by decision process, function modeling process, ASP
instance-occurence comparing process,and fault identification process.
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