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The improvement of persona method:
Between the risk of rubber and the strategies for long-term use

Satoru Watanabe, Masashi Uyama, Naoki Sashida, Iwao Otsuka, Aki Nakamura and
Kazushi Ishigaki
FUJITSU LABORATORIES LTD. 4-1-1, Kamiodanaka, Nakahara-ku, Kawasaki City 211-8588, Japan

Abstract - Persona method is a method of modeling a real user by the field survey, and making one virtual user
(persona) for design process. To apply the persona method to the real product process, field practitioner’s
originality is needed, because practical applications are not enough described in the textbooks. Especially, the
method of using the persona for the long term, are not described in many textbooks. In this paper, keeping the
basic framework, we introduce reforms concerning the persona method for long term use in producing digital
devices for consumers.
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