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A Study of Countermeasures against Harmful Information
on the Internet from Users’ Point of View

Naoko CHIBAT! and KATSUMI TAKAHASHIT!

In this research, we clarify what should be of preferable countermeasures
against harmful information on the Internet which has become one of impor-
tant social problems in terms of child protection recently. We investigate the
users’ actual situation and the attitude for the harmful information on the
Internet by the question paper and survey recent various measures taken by
public and private sectors. We consider desirable countermeasures and remain-
ing problems from analysis of the users’ attitude and current countermeasures,
concretely we show the necessity of improving accuracy of harmful information
detection technique for supporting ISPs and site managers, promoting and im-
proving filtering services, confirming user age and enriching information moral
education.

1702

1. 0000

gobooooodoooobobooooooboooooboooooooooobooOobooboOoon
gboboobooodboooodbooooooooooooooboobooboooono
gboboobooobdoooooodooboooodobooooooooo0ooooboOoooobo
oboodooobooobobodooobooooooooOooobooooboooooobobooooDooo
gooooboooooooooboobooooooboboooboOobOooooboOobOoooooDoo
ooooooooooooooooobooOobOooobOobOOoOooOobOOoOOoooODbbooo
gooooboooooooooobooooooooooboOoooooOoboOooboooooDon
goooooooobooooboooooooooooooOoboOooOooooDObooooobooboo
gooooboooooooobooooooooooOooo0ooooooooobooOooOooOooDoon
gooobooooooooooooooooooooboobooooooboooooooobooo
ooo

goooooooooooooooobooooooooOooooooobooboooooDonoo
gooooboooooooooooooboooooboobooooooooooooooDoobonoo
gooobooobooooobooooboooobooooobobooooboooDOoboDo
goooboooboooooboooobooboooooooooooboobooDbOooo
gooooboooooooobpooooboooboooooobooooooooboobooooDoo
goooooboooboooooooboooobobooooboooobboooDbobooo
gooooboooobooooobooooboooooboooooobobooobooboboODOo
goooboooooooooobooooooboooobooo0oooooooooooonoa
gboboooboobooooobooooboooobooooboooboobOoooono
goboodooobooooodooboobooooobobooboooobooooOoO0OoboOoooDooo
goooboboooooooobooooooooboooOoooooboooooooOoOoooooboo
gobodooboooboooooboooobooooobooo

oooooooooooob2ddooooooooooo3oooooooooooa
gobooboooboobooobooboooodoooooobooobOoOobOoobOboOobOobOon 40
goboboooooooboobooooboooooobooooboOooOoOoOosbboboooooDoboo

10000000000 NTTODODOODOOOOOOOOOO
NTT Information Sharing Platform Laboratories, Nippon Telegraph and Telephone Corporation

(© 2010 Information Processing Society of Japan



1703 0O00O0O0OO0OO0OO0OO0O0OOOOO00COOOO0OOCOOOOO0O00O

gobobooboooooooooboboooobobobobobobobooobbobo

2. 0000

2.1 OO0OOO0OO

goboobooooodooooobcooooooboooOooooobooOoocOoOoooOoooooboo
goboodoloooobooooooobooooobobooooooooOooobooobooooon

gooooobooooooooobooooooooboOoboOooobooOobocOoOoOoOoobooOobooo
goboboboboooooooooooooooboooboOobOOoOoOoooOoboOoOooooDooo
0000000 Y00000000000000000000000000000000
gobooooooooooooocoooooooboooOooooobocOoooboooooboo
gobooboooooooobooooboooooboobooboooooooboobooooooboobooboDbboo
gobobooooooooooooooooooboooooooooooooocooooooboo
goooooooooboooooooooooooooooooooooooooooooo
00000000000 200000000%000020080000000000000
gobooooooooooooooboooOoooooooooboboooooobo0ooooooDooboo
gooooooooooooooooooobooooobboooooobobooooDboObOo
0000000000Y000000000000000000000000000000
goooobooboooobooobooboobooboooboobooboooboobobOoobo
goooooooooooooooooooboobobOooooobobooooDooDboo

gbooboooooooboobobobooboooboooooboboboboooooooboon

gobooooooboooooobooooobobooood
2.2 00000
gobooobooooooooooboooooooboobooooOoooooboooOoooooboo
goboodos3sbcgoooa
(1) DoOoooooOooooooo
20070 100000000000000000000000P 000000000000
goboooobooboooboooooooomoooooooooboOoobooooDoboo
odooUooUooomoUoUoUoLUO0UU0WWOOUOLOUOoOUOLoO)LUDULOUOoLOO
00000200000000000003) 0000000 ULO0ODOOO4 000O0OOO
gooooooooooooooobobooooobooooboOoooooboobooooooboo
goboooboooooooooooboooomooooobooooooooooobooOooboo

0o0oooooog Vol 51 No. 9 1702-1710 (Sep. 2010)

gooooooooooooooooooobooooooboooooboboboooooDobo
0000000000000 0000o0o0o0o0o0ooo0o0o0n 9.9%000
goooooooooooooobooooobooooooooooooboooooooo
goboooobodooobod

(2) ICTUOOOOUOOOOOOUOOOOUOOOOOOUDOOOOO

20080 600000000 OOOODOICTOOOOOOOOOOOOOOODOOOOODO
0000 O00000ICTO0O000O00000000000000OON0NOOOnon
O000Mo0o0ooooooooooooooooooooore8»ooooooa
O0o00U0o0ooUoooouods»ooooouoooooooooooooo
O0ooooUooon3%mio00o00o0o0o0o0o0oUoUooooo 8000
goooboooooomooooooooooo@mooobooooobooooobooo
goooboooooobooooobooooooboooooooOoooboooooboooonogn
gobooooobooooooooomooobooobooooooooboooobooOooonoo
goooobooooooooooooooooooOooooobooobooOoboooooooDoOnbOo
gooooooooooobooooooboooooooobooooboooOoooobooDbon
goboooooooo

(3) DOoODOooOUOoOoOooUOooUOOoODOoo

20000 50000000000000000000000O000000O0CP 00000
gooopooooooooobooo0oooootb e 20000 20@mOboOO0DOOOO
goobooooooooooooboboooooooobooooooooobooooooDoo
ocoooooDooooOOODOOO0OO0OO0e MOUOOOO00OOOOOODO1I. 00000000
gobooboobooo200000000000O000D0O003.0000000000
oooooooooooooo4.0000000000CO0O0O0OO0OODOOOOOOO
goboos. dboodoboouoboooboooboobouobOoobOOUe.00ObDOODO
goboooobooboooooooobooooobbooobooboboooooooooOoooo
umoooooocoooooobooobooboooboooooOnoOoobooooooo
gooooboooouoooooooooooobooboOoooobooooobooOobOooooboobo
gooooboooooooboooooooooooboooboOoooooDooDboboooooDoo
goboooobooomoooboobooboooooboooobooboobooOoobooOoOooobooo
goooboomooooooooooooooooooooooobooomooooboo
goooooooooooooooooooboobooobooOoboOooooooboOooooonooboo

(© 2010 Information Processing Society of Japan



1704 0O0O0O0COOOOO0O0OOOOOOCOOOOOCOOOOOO00O

ooboooooobooboobooboOoooooooooOoOooOooOOoObOOoOoOoOoobooo
goboooooooboboooooobobooooooooooboooooobooooaon
goboobooooobooooooobooboooooboooooooboOoooooboa
goooboooodoooooooooobooooooooboooooooooooonoa
gboboobooooboooodoboooooooobooooooooboooboOooobooono
dooobooooooobooboooobooooboobooooooobocooooooooboo
gobooooboooooooboooboooobooobooOooobooOoooo

gooboooodooooobodobooooooboboOoOoOobOoOoOoObCOoOooOoObOoooboo
gooooooooooooooobooooooboooooobobooooobooOobooOooboo
gooooooooooooooobooooooobooOoboooooobooOobocOoobooDOoOoOoOoo
goooooooooooooooooooobooOooooobooboooOobOoboOooooDoono
gobooooooobooooooobooboo

3. 0O0oOooOoooooo

3.1 0000
gooooooboooooooooboboooboobooobooboooooboooDboo
gooobooooooooboooobooooooobooboobobooboooboOoDo
ocoooooooboooooooooOobbOOoObobOoOObOOObOOObOObODODOOO
ocoooooooooboooooooobooOobOOoOoboboboOoObOOObObOOoOoOooobooOooO
oooooooooooooo

e JOOOOODO 2300 15-69000000

e 10 00S00

e O0OODOO 200000000000 0O0x0OO00000DOOOOODOOOO20

goboooobooooooboooobooooon

e JOOODOOO20090 2-30

e JO000ODOOOODOOOOOLODLOOOOO
goooooooooooooooooooooboOooooboOooboboooOooooooboo
gobooooboooooooooboooboobooooboooooooooobooooobooboo
000000000O00o00oo0oUoU0OLD0O0ooOooUOUOOO M9.0%00000
081.6%00000000000UDOLUOLDUDLO 89.6%0 0000
gboboobooobOoooooooooOoboooboobobOoboOoog sooboOoOonO

0o0oooooog Vol 51 No. 9 1702-1710 (Sep. 2010)

BETHRER BOORR  DHFYFRTEL | EofCRRTHL
@EREFIFIR LD |
LFRBIZRTS 23.8% 8.2%
AEFRERTLES ‘
OF ELHEREN
rub LOFEFERE 16.2% 8.4%
BMELTLES ‘
( DEE 512
%%%éﬁ;ﬁ;iﬁé iR 1824
|

0% 20% 40% 60% 80% 100%
01 00O0Ooooooo
Fig.1 Anxiety level of Internet troubles about harmful information.
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Fig.2 Estimation of seeing harmful information on Internet services.
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Fig.3 Cause of seeing harmful information by family.
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Fig.4 Measures for reducing damage of seeing harmful information by family.
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Fig.6 Usage rate of filtering service by each generation.
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Fig.5 Information security measures carried out in using network.
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