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How to Grow Up Characters in the
Entertainment System for Improving
Workers' Motivation

KENYU OGAWA" ITARU KURAMOTO' '
YOSHIHIRO TSUJINOY MITURU MINAKUCHI'T

EELF, the framework was proposed on which we can introduce entertainment into work
to keep and improve workers” motivation. In EELF-based entertainment systems, users’
avatars grow up according to the amount of their work. This growth rate is an important
factor for motivating workers. However, appropriate growth rate of avatars for the
workload is not clear. In this paper, we investigate the growth rate of player characters in
RPGs. As a result, we found that growth rate of characters gradually becomes lower in
the early stages of game, and is almost constant from middle stages to final stages
instead of increase the number of player’s choices. We implemented an entertainment
system with new avatar growth rate based on this result, and compared it with a constant
growth-rate system. The result showed that the proposed growth rate more improves
workers’ fun and motivation than the current growth rate.
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