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A Study on Contracts of Life Insurance
on the Web

Akira Ide'

Life insurances which can be signed online have become available in recent years.
Although these types of insurance are still small in numbers, they have a great potential
to increase in the future. Mainly from the standpoint of consumer-protection, this paper
examines the essence of insurance along with points to be discussed when signing life
insurance online. Concretely speaking, comparing insurance that is not solid with
hardware, the difference between life insurance and property insurance will be referred.
This study not only shows the idea of system design in handling with insurance in the
e-commerce field, but also indicates the proper direction of a business model which life
insurance companies should follow.
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