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Designing the User Interface for CEAS

-A Case Study of Improvement Action by Using

ISO 13407-

Yasunori MOTOMURA

In th is pap er is described an i mprovement p rocess for us er interface d esign of the
Web-Based Coordinated Education Activation System (CEAS) by using ISO 13407. To
understand the inexpert user, the contextual inquiry method is introduced. After that, the
user requirements ar e ex tracted b y Persona-and-Scenario method, and the new us er

interface is proposed by prototyping approach.
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