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In order to meet the demand of the improvement in product quality of soft-
ware, improvement in process quality is required in the company. Improvement
in quality of software development documents is thought to be effective for the
improvement of a software development process.

In this report, we propose a document diagnostic method as the technique of
extracting problems in the software development documents which an engineer
draws up. In this method, it is expectable to be able to detect the problem not
only about formal errors, such as grammar, but problems in software develop-
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ment process because not automatic extraction by a computer but the human
being judge.

By using this method, problems in actual development documents, which are
in charts and which requires semantic judgment, have been extracted. These
problems are thought to be difficult to extract by automatic diagnosis.
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