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Terry Winograd & Fernando Flores :
Understanding Computers and Cognition

— A New Foundation for Design
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“In the two decades since the book was written, computers
have moved out into the everyday world. They are no
longer just specialized tools for work, but have become a
key part of the fabric of human communication and pervade
the rhythms of our everyday life. The phenomenological
insights that inspired our initial work are even more
relevant in this expanded world of ubiquitous computing.
Although our specific examples may by now have become
obsolete, the questions that they raise are asked more
urgently by the emerging technologies of networked
ubiquitous communication and computation. We hope that
the questioning begun in the book will be extended and
continued in the design of technologies that work for people

in a human context.” CER 16 4 12 7 20 HEA)
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