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System ID A | B | ¢
Life Cycle Stage Stable New Stable
System Configuration 1.L.UP%[1-M.UP%|2.L.-UP>%
. 42 3 22
Transaction Volume/Sec. (Average)| (Peak) (Peak)
Operating Hours/Day 24 11 10
Min. to switch to Backup
Processor 6 NA. NA.
Shortest Restart Time 2 NA. NA.
Unsheduled Downtime (%) 0.4 0.3 0.1
MTBC 19.5 153.1 458.8
MTTR I 44 25.0 38.1
9% Crashes by type
Hardware 41 27 53
Software 40 22 26
Operations 5
Others 14 ‘} 8 } 2
9 Crash Time by Type )
Hardware 39 27 41
Software 37 28 37
Operations 5
5 22
Others 19 } 4 }

% : backup processor,

NA: Not Available

MTBC: Mean Time Between Crash, MTTR: Mean Time
To Repair

L: Large-scale System, M: Medium-scale System.
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