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In Japan, many organizations and companies have acquired ISMS certification since the
system started. But some experts pointed out some problems of ISMS implementation.

In this paper, we confirm some problems of ISMS implementation and operation from
the result of the questionnaires for ISMS acquisition/certification organizations. Then we
confirm some solutions in terms of mainly ISMS management and operation. From these
researches, we propose some ideas of measures against ISMS certification system.
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