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Workload evaluation of information cognition
in a multi-task environment

TAKAHIRO TWATA,! TETSUO YAMABE'!
and TATSUO NAKAJIMAT!

Current mobile interaction is not well designed with considering mobility. Us-
ability of a mobile service is degraded while on the move, since users can not pay
enough attention to the service in such a dynamic and complicated mobile context.
In this paper, we measure and evaluate cognitive/mental workload of information
cognition tasks in a multi-task environment. In the experiments, we focused on three
aspects: notification devices, modality of information, and amount of information.
Based on the experiments, we discuss about the way to decrease workload of mobile
interaction; and also point our future works of this research.
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