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Human Errors Management Framework
in Information Security

Yumiko Togashi’  Yoshinori Sato’  Yasuhiro Fujii'

In this study, it aims to minimize the risk of the information security accident that occurs
in human errors: record medium loss and e-mail wrong transmission and so on. Our goal
is to establish human error management framework in information security. This paper
describes case studies of applying the human error analysis and the measures plan
techniques that have been chiefly used in the medical field.
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