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A comparison between Japanese and U.S.
Sudents on the Sense of Security

Yuko Murayama'  Yasuhiro Fujihara’  Atsushi Inoue'

and Carl Hauser™"

In this research we look into the user's subjective feeling, the sense of security, which we
call Anshin in Japanese term. We conducted a questionnaire survey with the
non-computer-science students in the US and Japan on the sense of security. We compare
the results and discovered that the students in both the U.S. and Japan have two common
factors, cognitive trust in terms of the integrity and competence of the service providers,
and user interface usability of the systems and services. This paper reports our survey
and future work.
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fth7, b7 A ML, FBRICEHIITE 2050 & EIEHR S8 H 5 Z & % Lewis
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