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The lifecycle of service is modeled as a circle of social interaction among four types of 
stakeholders. Each aspect of this lifecycle forming a similar lifecycle, a service has a 
multilayer structure. This cycle is regarded as a knowledge-creation spiral, too. On the 
basis of this model, a framework of service research is formulated, which is to consider 
the variety of spatiotemporal granularities of service and to make tacit knowledge 
explicit through the entire lifecycle of service. A research on how to construct 
information services is described as an instance of this framework. 
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