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Effective Community Content Management Systems (CCMS) are required for utilizing business
communication process and results as organizational knowledge in enterprise. For this purpose,
designing community management policy and supporting functions according to the feature of each
business community is important. Based on the in-company CCMS management experience and
activity log for nine years, we classified business community activity into five types and summarized
the feature of each community type and extracted supporting functions for efficient management.
The main findings of our study are followings; the community migration and grouping function
is required for ”task force” type communities. On the other hand, in ”forum” type community,
supporting taking over of facilitation is important.
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