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The purpose of this research is to assign automatically appropriate keywords to the reference records
on the basis of the sentences of questions and answers in the reference records. Former researches
extracted appropriate words automatically as keywords from the reference records, but this method
could assign only the words in the texts. This research proposes a method of assigning of keywords
using titles and snippets of web pages. The method consists of three processes: (1) the process of
extracting keywords as search terms from the reference records by the machine learning, (2) the
process of acquiring titles and snippets from Google, and (3) the process of acquiring the keywords by
estimation of weights. The result showed that the keywords were assigned successfully with precision
ratio of 31.4% and recall ratio of 61.4%.
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