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Evaluation Function of Multilingual Parallel-text
Sharing System TackPad
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Recently, the number of foreign residents in Japan is increasing. Consequently, the opportu-
nity of communication among people whose native language are different increases. When people
communicate with each other, the difference of the language is a huge barrier. Moreover, it is
important to communicate reliably between medical workers and foreign patients in the medical
field. Because it is difficult for machine translation to guarantee accuracy, it is not appropriate to
use in the medical field. Therefore, we have developed a multilingual parallel-text sharing system,
called TackPad. This paper presents the development and evaluation of the parallel-text evaluation
function of TackPad. From the results of two experiments, we obtained the following findings.
(1)To communicate smoothly between an evaluator and users, we have to specify an evaluation
index. (2)The evaluation expression “Recommendation” can relax the uncomfortable by evaluation
for evaluator.
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