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USER’S QUESTION AND IT’S BEHAVIOR ON
DIALOGUE-BASED USER SUPPORT SYSTEM

Tsuyoshi Ebina Akira Ito
Kansai Advanced Research Center, CRL, MPT
588-2, Iwaoka, Iwaoka-cho, nishi-ku, Kobe, 651-24, Japan

We conducted a simulation in which subjects are asked to execute some
E-mail tools. In this paper, we describe the relation between the user’s question
and and the answer. We found that a context-dependent answer is more useful
than a general answer. However, context dependent answer is very dangerous,

for once inappropriate answer is given to the user, it may delay the user’s task
execution.
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bind-action= ((UNHIGHLIGHT SAVE))
===(INBOX INBOX INBOX (2) (1 2 3))
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bind-action= ((HIGHLIGHT SAVE))
===(INBOX INBOX INBOX (2) (1 2 3))
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event=(BTNUP 1 COMPBUTTONS SAVE 953.390)
bind-action= ((UNHIGHLIGHT SAVE))
===(INBOX INBOX INBOX (2) (1 2 3))
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===(MYFOLDER MYFOLDER INBOX (2) (0))
Rec# 637
event=(BTNDOWN 1 COMP VSCROLLBAR 2313.390)
bind-action= ((SCROLLBEGIN VSCROLLBARY))
===(MYFOLDER MYFOLDER INBOX (2).(0))
Rec# 638
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