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In spite of the fever of CSCW field in research laboratories, there are few
successful groupware applications in business. In this paper we have proposed
"Hierarchy collaboration model" which has layered architecture, that is, éopreserice,
awareness, communication, and collaboration layer. Then we have discussed based
on this model what kind of functions groupware applications need what the
problems are, how we can design and manage groupware apphcatlons sucessfully
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