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Cognitive Interface of Communication Media:
What kind of task is ’dialogue’?

Etsuko T. HARADA
Department of Sociology, HOSEI University
4342 Aihara, Machida-shi, TOKYO, 194-02, JAPAN

Two psychological experiments were reported, which were to investigate mediated
communication from the *Personal View’(Norman, 1991). First experiment showed a handset
in the TV-phone made users not to attend to visual information, and to talk as ’using
telephone’. The second experiment compared 3 communication media (video/audio/text) and
2 communication mode (online / offline). Subjective evaluation made by users showed that
text communication was liked best and video communication worst, although information
richness was opposite direction, and that differences between online-offline modes was
biggest with voice communication, and least with text communication. Results were
discussed with the concept of recognized ’communication space’.
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