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| Knowledge Management and CSCW

Takahiko Nomura
Knowledge Design Initiative, Corporate Strategy
Fuiji Xerox Co., Ltd.

Knowledge Management is a concept for management to create static knowledge assets and dynamic organizational activities
for providing the new business value to the enterprise. Conventional approaches of Knowledge Management achieve a partial
success in reusing knowledge assets that have been stored already, but the approaches for handling the dynamics of
knowledge, such as knowledge creation, communities of practice, and “Ba” (i.e., place for human interaction), have been only
discussed abstractly. This paper proposes a concept of the knowledge workspace management model that foster knowledge
creation and utilization for innovation. We emmphasize that the management model requires the viewpoint of CSCW and the
management process is truly similar to CSCW research process.
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