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Abstract We has proposed the shop character which evokes a customer's interest, and presents the article information in
public space. However, the past system had the problems that it is not possible to behave similarly for the user in the short
and long distance, and to correspond appropriately when two or more users with different distance exist because it doesn't
consider the distance of the shop character and the user. Then, this paper describes the action control of the shop character
according to the state of the customer by classifying user's state of customer from relation between conversation situation and

distance of man into three kinds, and distinguishing from image of camera.
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