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Abstract Because a leakage of personal information is occured frequently, it is more important to take
measures to prevent such leakage for private enterprises. It is important to take preliminary measures to
prevent such leakage from the viewpoint of Privacy Protection, but there is not such preliminary measures
in Japan. In this paper, we make an introduction of the Privacy Impact Assessment (PIA) method as
one of such preliminary protection measures. It is a mandatory process before governmental procurement
of IT systems in Canada and the United States to assess the systems with regard to privacy protection.
Considering to introduce PIA into private enterprises in Japan, we try to assess a few telecommunications
services and examine the possibility of the introduction.
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