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Remote Consultation and Contract systems using video phone

ITO Toshiyuki T, ASHIZAKI Yoshihiro 1 ,KIMURA Junichi t , MORIGAKI Tsutomu §
T MITSUBISHI ELECTRIC CORPORATION, I MITSUBISHI ELECTRIC INFORMATION
SYSTEMS

With the expansion of broadband networks, remote consultation and
contract systems, using high quality video communication, have become
increasingly possible. We develop “Face-to-Face” Video Call Center System
for remote consultation and contract system. It realizes high realistic video
communication for consultation and contract. We also evaluate that these
systems could be applied as remote consultation and contract services.
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