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Implementation of Anthropomorphic Interface on
Multi-Modal Sightseeing Guidance Dialogue System
and Evaluation of the System

Akihiro DENDA, Toshihiko ITOH, Satoru KOGURE and Seiichi NAKAGAWA
E-mail address : {akihiro, itoh, kogure, nakagawa}@slp.tutics.tut.ac.jp
Department of Information and Computer Sciences
Toyohashi University of Technology
Tenpaku-cho, Toyohashi-shi, Aichi-ken, 441, Japan

In our laboratory, we have developed the multi-modal interface with speech input/output, graphical
output and touch input for our spoken dialogue system; “Mt. Fuji Sightseeing Guidance System by
Spoken Japanese”. Furthermore, we implemented an agent interface with real face image/ animation
and real speech / synthesized speech to the system and carried out evaluation experiments which consist

of task completions and questionnaires to evaluate the interface and whole system. The results indicate
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that users prefer “mechanical/artificial” and “consistent” agent. And they indicate the usefulness of the

interface and potentialities of our multi-modal dialogue system about sightseeing guidance.
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