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Abstract

Conventional spoken dialogue systems cannot avoid misunderstandings. A spoken dialogue sys-
tem should be able to detect and correct its own misunderstandings in the course of dialogues
without asking the user for any special expression or operation. For this purpose, we analysed
user-responses following the system confirmation question with/without misunderstandings. S-
ince the user-responses following the system confirmation question with/without misunderstand-
ings differ in some feature parameters, we had good performance to detect whether or not the
current system confirmation includes the misunderstandings. In our experimental data, precision
88.3% and recall 87.8% were achieved.
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