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A Platform with RDBMS Access
for Spontaneous Spoken Dialog Systems

Tetsuo AmakasuT, Jun-ichi Hirasawai, Akihiro TomihisaT, Noboru MiyazakiJr

T NTT Cyber Space Laboratories, NTT Corporation
1-1 Hikari-no-oka , Yokosuka-Shi, Kanagawa, 239-0847 Japan

I Innovative IP Architecture Center, NTT Communications Corporation

3-20-2 Nishi-Shinjuku, Shinjuku-ku, Tokyo, 163-1421 Japan

Abstract

This report proposes a method for using RDBMS as knowledge-bases in WWW based spoken dialog
systems such as VoiceXML and CASYS-ML. We investigate problems in customary way of accessing
RDBMS in point of practical system development. And we propose “DB access mediator module” that has
(1) Basic search, (2) Additional filtering, (3) Automatic search information acquisition and error-recovery,
and (4) Semantic similarity judgment functions.
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