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A Dialogue Management Mechanism of FITS
: A Generic Framework for ITS
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Abstract : In an ITS, the dialogue is the most important media for the system to communicate knowledge
with students and to acquire information about students’ knowledge. So far, we have developed a generic
framework for ITS named FITS, but not all the dialogue generated by FITS are tailored to educational
intention, and they sometimes spoil natural stream of education process. Especially, the dialogue for student
model construction must be controlled from the educational point of view. In this paper, we propose a

mechanism to manage the dialogue process generated by FITS.
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